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Dear Residents and Families, 
 

As a five-star retirement community, our top priority has always been the health and safety of our residents, 
families, visitors and staff.  Lakeview is following guidance from multiple governmental agencies including the 
United States Centers for Disease Control (CDC), the United States Centers for Medicare and Medicaid Services 
(CMS), the Kansas Department of Health and Environment (KDHE), the Kansas Department of Aging and Disability 
Services (KDADS) and the Johnson County Department of Health and Environment (JCDHE).    
 

Per CMS regulatory guidance, our activity since last Friday is reflected in the following tables: 
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 Vaccination 
Percentage 
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We have gone over 4 months with NO additional cases of COVID-19 in residents of Lakeview Village.  On the 
staffing front, we have not had any new positive cases for over 2 months. 
 

Lakeview continues to be one of the few senior living providers in the nation receiving the COVID-19 vaccine 
directly.  We now have access to all 3 approved vaccines (Pfizer, Moderna and Johnson & Johnson).  Please 
contact our COVID-19 Vaccination Hotline at 913-951-3879 for more information and to get signed up.  
Lakeview will be hosting COVID-19 vaccination clinics weekly for the foreseeable future.  Please inform 
everyone you know over the age of 12 about the availability of the COVID-19 vaccine here on our campus. 
 

Lakeview’s Independent Living reopening plan is shown below with changes in bold: 
• Lakeview is installing digital screening stations for residents, guests, employees and vendors to use.  

The staff side of these kiosks has been working well.  However, their have been a few issues on the 
resident and guest side and we are working with the software company to correct.  Please be patient as 
we work through these issues.   

• The following areas have resumed normal hours with masks and social distancing guidelines:  Northpointe 
Art Studio, Heritage Woodshop, library, small group activities, Living Well Classes, outdoor / self-directed 
activities, Beauty Shops (appointment only), Bible study, ET Computer Lab, ET Fitness Center, monthly 
blood pressure clinics, on-campus shuttle service, home delivery services, and Country Club Bank. 

• Heritage Activity Center and Southridge Treetop are reopened for resident meetings and activities.  Due 
to social distancing requirements, these rooms will have limited capacity and require reservations. 
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• Northpointe and Southridge screening times are Monday-Saturday (8AM– noon, 1PM-4PM and 4:30-
7PM) and Sunday (8AM-1PM and 2PM-4:30PM).  When the screener is not available, residents should 
“buzz” their guest in.  Heritage and ET screening hours will remain the same.    

• The following areas can be reserved for small gatherings for residents and their family members:  Eastside 
Terrace Conference Room, Heritage Garden Room, Northpointe lower level patio (closed for dining room 
usage M-Sa 3-7:30PM and Su 10AM-1PM), Northpointe Gazebo (<40 people), Northpointe 1st floor lobby, 
Southridge Sun Terrace (<40 people) and Southridge Sun Room.  Please reserve the space prior to your 
event by calling the Reception Desk.   

• Outpatient Therapy by appointment only with aquatic therapy available – masks are required in 
Outpatient Therapy per clinic guidelines.  Outpatient Therapy is willing to provide a free screening for 
those who have seen a change in their mobility, balance, strength, endurance and cognition after 12 
months of limited activities.  Call 913-744-2482 for a screening appointment. 

• Masks are required in the Physicians Clinic per guidelines.   
• Masks are encouraged when indoor or outdoor walking and unable to social distance. 
• Overnight guests may now stay in resident apartments.  If you need a Guest Apartment, please contact 

the Heitage Reception desk to make those reservations.   
• Contact the Front Desk at 913-888-1900 to sign up for Zoom activities currently promoted on Channel 2. 
• A weekend receptionist has been added in Heritage from 9-noon and 1-4:30PM.  
• Please check the Kansas website for current quarantine guidelines for unvaccinated individuals. 

https://www.coronavirus.kdheks.gov/175/Travel-Exposure-Related-Isolation-Quaran 
• The ET Aquatic Center is open Mon – Fri (6am-8pm), Sat (6am-noon) and open swim is available without 

an appointment.  All classes will still require sign up so please call 951-3812 to sign up. 
• Off Campus Bus Shuttle Service to Walmart, Target, Costco, Sam’s, HyVee, Hen House & Aldi’s have 

resumed.  Masks are required.  Please call the Transportation Hotline at (913)744-2490 to sign up.   
• The Village Market (formerly known as The Pantry) has reopened in Heritage Place.  Hours:  M-F 9:30-

11AM and 2:30-4PM.  If you would still like your groceries delivered, please sign up for the HyVee Aisles 
program with HyVee at 87th & Pflumm.   

• What-Not-Shop contactless sales are open to residents and staff only.  Hours are 10am – 8pm M-F. 
• The Heritage, Northpointe (outdoor seating now available), and Southridge dining rooms are open with 

reservation seating only.  Off-campus guests may join residents for dinner in these 3 dining rooms.  There 
will be limited options at first so please plan accordingly.  Mon – Sat guests may attend at the 6:30 
reservation time and on Sunday it will be at the 1:30 reservation time. 

• The Heritage Dining Room is now open for lunch with reservations.   
• Home meal deliveries are now $3.25 and will be charged to your account unless there is a medical reason 

for the delivery.  If you need special accommodations, please contact Steffany Brosa at 913-744-2451.  
Meals can always be picked up in any dining room by calling ahead.   

• Normal indoor & outdoor visits are available for almost anyone in the licensed areas.  If you have any 
questions on visitation please reach out to your Social Worker. 

• Chapel will be live/in person in the Heritage Activity Center on Sunday, June 20th with seating limited to 
62 residents.  Please contact the Front Desk Receptionist to reserve your spot. 

 

Thank you for your continued support,   
Lakeview Village Executive Team 

https://www.coronavirus.kdheks.gov/175/Travel-Exposure-Related-Isolation-Quaran

